INOCTAHOBJIEHUE
aAMUHUCTpaLMK ropoackoro okpyra «I'opoa Momkap-Ona»
ot 26.07.2016 Nel230

00 yrBep:KIeHMH AIMUHUCTPATUBHOIO PerJiaMeHTa NMPeA0CTABJICHUS
MYHHIUNAJIBbHOM yeayru «llpegocraBienune uHGOpPMALMH 0 TEKYLIEH
yCIIEBAEMOCTH y4alIerocsi, BeeHue 3JIeKTPOHHOI0 JHEeBHUKA
U YJIEKTPOHHOI'0 )KyPHAJIa yCIIeBAeMOCTID)

ITOCTAHOBJIAIO:

1.  VYTBepauTh  aIMUHUCTPATUBHBIM  PETJAMEHT  IPEAOCTABICHUS
MyHuIunainbHo  ycnyru  «lIpemoctaBinenue  umHoOpManuMu O TEKylEeH
YCIIEBAEMOCTH YYaIErocsi, BEACHUE DJIIEKTPOHHOTO JHEBHHUKA W JJIEKTPOHHOTO
JKypHaJa yCIieBaeMOCTI.

2. IIlpu3HaTh yTPaTUBIIUMU CUITY:

TIOCTAHOBJICHHE aJIMHHUCTPALIHI Topojckoro okpyra «I"opon Momkap-Omnay
or 12.01.2012 Ne 8 «OO06 yTBEepX ACHUM AJIMUHHUCTPATUBHOIO pErjaMeHTa
IpeloCTaBlIeHUs MyHHUIMNanbHOU ycimyru «lIpemocraBinenne uHpOpMauu o
TEKyIIeW YCIIEBAEMOCTH YYalllerocs, BEICHHUE DJJEKTPOHHOIO [HEBHUKA U
AIIEKTPOHHOTI'O KypHAJIA YCIIEBAEMOCTHY;

TIOCTAHOBJICHHE aIMHHICTPALMH TOPoJIckoro okpyra «I opon Momkap-Omay
ot 11.03.2012 Ne 521 «O BHeceHUH U3MEHEHUN B aIMUHHUCTPATUBHBIN PETIAMEHT
IpeloCTaBlIeHUs MyHHUIMNanbHOW yciayru «lIpenocraBnenne uHpopManuu o
TEKYyIIEW YCIIEBAEMOCTH Y4allleTOCsA, BEICHUE DIJIEKTPOHHOTO [IHEBHUKA W
AIIEKTPOHHOTO KypHAJIa YCIIEBAEMOCTI.

3. YmpaBneHuto oOpa3oBaHUsl aAMUHUCTPALMK TOPOJACKOro okpyra «l'opoj
Momkap-Ona»  pa3sMecTHTh  HACTOSIIEE  IOCTAHOBIGHHE HA  ITIOpTaNe
rocyJlapCcTBeHHBIX ycayr PecnyOnauku Mapuit On u Ha oduUIMAIBHOM cailTe
aJMHHICTpALli Topojckoro okpyra «I'opon Momkap-Ona» B MHQOPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTH «HTEpHETY.

4. Ory6IMKOBaTh HACTOSIIEE OCTAaHOBICHHE B rasere «Momkap-Omay.

5. KOHTposb 3a HMCIOJHEHMEM HACTOSILETO IOCTAHOBJIEHUS BO3JIOKUTH HA
3aMECTUTENSA MIpa ropoaa PIomKap-OnLI ¥Yckosa B.B.

Mbsp ropona flomKap-Oan E.Macnos



YTBepxkacH
MMOCTAHOBJICHUEM AJIMUHUCTPAIIUU

ropojckoro okpyra «I'opon Momkap-Onay»
ot 26.07.2016 Ne 1230

AJIMUHUCTPATUBHBINA PETJIAMEHT
NpeIoCTABJIEHUS MYHUIMIIAJIbHON yCIyTH
«IIpenocraBienne uHGOPpMALNH 0 TeKylIeld yCIIeBAeMOCTH y4allerocs,
Be/IeHHE JIEKTPOHHOI0 THEBHUKA M 3JIEKTPOHHOTI'0 5KYPHAJIa YCIIEeBAEMOCTID)

1.001mme mos10:xeHust
1.1.1IpeaMeT peryiupoBaHusl perjiaMeHTa

1.1.1. [IpeameToM  pEeryJIMpOBaHUS  HACTOSIIETO  AJIMUHUCTPATUBHOTO
pernamenTa (najgee — PermaMeHT) SIBISIOTCS OTHOIIEHUWS, BO3HUKAIOIIME MEXKITY
3asIBUTEIIMH M MYHHIIMITAIIBHBIMU  0011e00pa30BaTeIbHBIMI  OpTaHU3aIUSIMH,
PACIIONIOKEHHBIMU Ha TEPPUTOPUHN ropojckoro okpyra «opox Hormkap-Onay, B
cdepe mpenocTaBieHs MyHAIIATAIBHON yeiryru  «[IpenocraBnenne napopManum
O TEKYyIIeH YCIIeBAaEMOCTH Y4YaIlerocs, BEICHHE DJJICKTPOHHOTO JIHEBHUKA U
AJIEKTPOHHOTO ypHaja yCIIeBacMOCTH.

1.1.2. PermameHT YCTAHABJIMBAE€T CPOKM U  MOCJIEAOBATEIbHOCTh
aIMUHUCTPATUBHBIX  Tpoleayp  (IEeHWCTBHIN) Ipu  TMPETOCTABICHUH
MYHUITUTIATBHOM YCIIYTH, a TaKXKe MOPSJ0K B3aHMMOJICUCTBUSI C 3asSBUTEISIMU,
MOpSIOK  O0XaJoBaHWS pemieHud W JedctBuil  (Oe3deiicTBuil)  opraua,
MPEIOCTABIISAIONIETO MYHUIIUITAIBHYIO YCIIYTY, TOKHOCTHBIX JIUII, CIICITUATHCTOB.

1.2. Kpyr 3asiButeJieii

1.2.1. 3asgBuTens MU Ha TOJYyYCHHE MYHHIIMMAIBHOW YCIYTH SIBIISFOTCS
(bu3HYeCcKUe JUIa — POJUTENH (3aKOHHBIC TTPEICTABUTEIIN) HECOBEPIICHHOJIETHUX
JeTel, MoJIyJaloluX HavJajibHOe o0Ilee, OCHOBHOE OO0Ilee U CpeaHee olIiee
oOpa3oBaHWE€ B MYHHIIMITAIIBHBIX 0O0IIE00pa30BaTCIbHBIX OpraHMU3aIusIX  Ha
TEPPUTOPUH  TOPOJCKOro  okpyra  «l'opox flomKap—Ona», ambo  ux
YIOJIHOMOYEHHBIC TIPECTABUTENH (J1aiee — 3asiBUTEb).

1.3. TpeGoBanus Kk nopsaaky uHGpoOpMUPOBAHUS
0 MPeJI0CTABJIEHHH MYHUIIUNAJIbHOU YCJAYTH
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1.3.1. Undbopmanusi, mnpemocTaBiseMas 3asBUTEISIM O MYHHIIMIAILHON
yCITyTe, SIBISICTCS] OTKPBITOW U OOIIETOCTYITHOM.

1.3.2. UndopmarinonHoe obecrnieueHue 1o IPEAOCTABICHHUIO
MYHHITMITATEHOU yCIyTH OCYIIIECTBIISETCS MYHHIIATIATHHBIMA
o0mieo0pa3oBaTeNbHBIMU ~ OpPTaHW3alUsAMH  (anee — oO0meo0pa3oBaTeIbHBIC
OpraHu3aIuu).

Nudopmanuio 0 MNPeIOCTaBICHUM MYHULUIMAIBHOW YCIYTH MOXHO
MOJyYUTh TIOCPEACTBOM JIMYHOTO OOpalleHus, MHUCHbMEHHOTro oOpalieHus, B TOM
YHCJI€ MOCTYNUBIIErO B 00IIE00pa30BATENbHYIO OPraHU3AIMIO MO AJIECKTPOHHOU
moyTe, oOparieHus 1o TeiaedoHy.

1.3.3. UudopmupoBanrie O MPEeAOCTABICHUM MYHHUIIUNAIBLHOM YCIYTH
OCYILECTBISIETCS ~ TaKXKe  IMOCPEICTBOM  pa3MelleHuss  uHpopManud  Ha
nH(OPMAIMOHHBIX cailiTax:

HAa OQUIIHATBHBIX cailTax MYHHUIMIAJIBHBIX 00IIe00pa30BaTEIbHBIX
opraHu3anuii B ”HPOPMalluOHHO-TEIEKOMMYHUKAITMOHHON ceTu «HTepHeT»;

Ha Tnoptrasie ['ocymapcTBeHHbix ycnyr PecnyOnuku  Mapuit  On
http://pgu.gov.mari.ru/, pasnmen karamora yciayr «QOOpasoBaHue», TOJpa3aei
«[IpenocraBnenne nHPOPMALIMK O TEKYyIIEH YCIIEBAEMOCTH y4allerocs, BelIeHHE
AIIEKTPOHHOTO JHEBHHUKA M 3JICKTPOHHOTO KypHaIa yCIIEBAEMOCTIY.

1.3.4. Nudopmarus o MecTe HaXOXACHUS W rpaduke pabOThI OPTaHOB,
MPETOCTABIIAIOMNX MyHUITUTAIBHYIO YCIYTY.

[lepeuenp 0011€00pa30BaTEIBHBIX OPTaHU3ALNN TOPOJACKOTO OKpyra «I opon
Homxkap-Ona» ¢ yka3aHHEM aApecoB PACIIONOKEHHS, BJIEKTPOHHBIX aJpPECOB IS
HarpaBJeHus: oOpaiieHuid u TernedoHaMH JUIsl KOHCYJbTAIlMU TPEJCTaBICH Ha
opuIMATbHOM CcaliTe yOpaBJeHHs OOpa30BaHHS AIMUHHUCTPAIIMH TOPOJCKOTO
okpyra «opox Momikap-Ona» B HHOOPMAIMOHHO-TETEKOMMYHHKAILIHOHHOH CEeTH
«utepuer» http://www.yola.edul2.ru/, paznen «Opranuzamnum o0pa3oBaHUsD.

1.3.5. Tlpuem 3asBuUTENEl W YCTHOE KOHCYJBTHPOBAHHUE I10 BOMpPOCaM
UCTIOTHEHHUSI MYHMIIMIIAJBbHOW YCIYTH, a TakXe KOHCYJIbTallMH 10 TenehoHy
OCYUIECTBJISIIOTCA B JIHU U Yachl pabOThI 00111e00pa30BaTEIbHON OpraHu3auu.

Pexxum paboTbl  00111€00pa30BaTeNIbHBIX OPraHU3alUid, B TOM YHUCIE BPEMs
Havajia 1 OKOHYaHHs paObOThI, BpEMS TIEpephIBa TS OTAbIXA U MMUTaHUS, BBIXOTHBIC
THU  ONPEAENSIOTCS  MpaBWIaMH  BHYTPEHHETO  TPYIOBOTO  pPaclopsaka
00111e00pa3oBaTeIbHBIX OPTaHU3AINI U TOBOIATCS 10 3asBUTENCH, B TOM YHCIIC B
MOpSIIKE  pa3MeleHusl yKa3aHHOM wuwHdopMaruu Ha O(UIIMATEHOM — CalTe
oOpa3oBaTenbHOIN OpraHu3aluy B HHPOPMAIIMOHHO-TEJICKOMMYHHUKAITMOHHOW CETH
«HTEepHET”.

1.3.6 Hudopmanus 0 MNperOCTaBICHUH MYHHUIMIAIBHOM YCIYTHM TaKxke
pasmeniaeTcs  Ha  HMH(GOPMAIMOHHBIX  CTEHJAX  OO0Ie00pa30oBaTEIIbHBIX
OpTraHU3aIUN.

1.3.7. OcHOBHbIMM TpeOOBaHUSIMHU K HMHPOPMHUPOBAHUIO 3asIBUTENEH
SIBIISIFOTCS:



http://pgu.gov.mari.ru/

JIOCTOBEPHOCTH MPEOCTABISIEMON HHPOPMALIUK;
YETKOCTh B U3JI0)KEHUH UH(POPMAIIUK;

MOJIHOTa UHPOPMALIHH;

HaTJIAIHOCTh (hOpM MpeAOCTaBIIeMON HH(OPMAIUY;
yI0OCTBO U IOCTYITHOCTb MOJIy4€HUS HH(OPMALIUY;
OTIEePaTUBHOCTh MPEIOCTABICHUS HHPOPMAITUH.

2. CTanaapT npeaocTaBjieHUsI MyHUIIUNAJILHON YCJIYyTH
2.1.HanmMeHOBaHHE MYHULIMIIAJIBLHOM yCIAYTH

2.1.1. HaumenoBanne  myHununanbHod — ycnmyru:  «lIpemocraBienue
uHOpMAIIMU O TEKYIIEH YyCIEeBAaeMOCTH YYallerocs, BEJIEHUE HIIEKTPOHHOTO
JTHEBHUKA U 3JIEKTPOHHOTO ’KypHaJia yCIIEBAEMOCTHY.

2.2.HaumeHOBaHMe OPraHU3aIUil, PEIOCTABIAIINX
MYHUIHMTAIBHYIO YCJIYTy

2.2.1. llpenocraBieHne  MYHUITUNAIBHOW  YCIYTH  OCYIIECTBIISETCS
MYHUIIUIIAJIBHBIMUA 00I1€00pa30BaTEIbHBIMU OPTaHU3AIUSIMU TOPOJICKOTO OKpyTa
«opox Homxap-Omay.

2.2.2. CBeneHMS O HAaWMMEHOBAaHHMH OOIIEOOpa30BaTEIBHBIX OpPTaHU3AIHMHA
ropozckoro okpyra «Iopox Momkap-Omay, IpeaoCTaBIsIONMX MyHHIUIAILHYIO
yCIyTy, pa3MelnieHbl Ha O(UIMaJIbHOM CcalTe yIpaBieHUsT 0o0pa3oBaHUs
aJMHHICTPALlMH Topojckoro okpyra «opox Momkap-Ona» B nHGOPMAHOHHO-
TeJIeKOMMYHUKaIMoHHou cetn «MuTtepuer»  http://www.yola.edul2.ru/, pazmen
«Opranuzaimu 00pa3oBaHUs.

2.3. Pe3yabTaTt npeaocraBjieHUuss MyHUIHMIIAJIbHOH YCJIYTH

2.3.1. PesynbraToM NpeaOCTaBICHUS MYHHIIMITAIBHOW YCIYTH SBISETCS
NOJIy4eHHE 3asiBUTENeM HWH(OpPMAIMM O TEKYIIeH yCHeBaeMOCTH Y4allerocs,
BEJICHUM DJJEKTPOHHOI'O JHEBHHMKA M DJJIEKTPOHHOTO >KypHaja YCIIEBa€MOCTH,
IPEIOCTABICHUE 0CTyNa K MH(MOPMALMOHHON CHCTEME MOCPEICTBOM KOTOPOH
OCYILECTBISETCS MPEAOCTABICHUE YCIYTH B SJIEKTPOHHOM BUJIE.

2.4. Cpok npenocraBjieHUs] MYHUIUIIAJIBbHON YCIyTH
2.4.1. IlpenocraBieHue MYHUIUNAIBHOM  yCIyrH TpH  NHCbMEHHOM

oOpalieHuy 3asBUTENS, B TOM YHCIE 10 TouTe (MO JJIGKTPOHHOW Mo4YTe) - B
teueHue 30 mHEH co JTHS PETUCTPAIMH OOpAICHUS.
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2.4.2. IlpenocraBieHrne MYHMIIMNIAILHON YCIYTd NMPU JIMYHOM OOpaIllieHUU
3asgBUTENSI B JIHM KOHCYJIbTaluii — He Oomee 15 MHUHYT ¢ MOMEHTa mpuema
(corimacHo OYepeTHOCTH).

B caygae eclli i1 TIOATOTOBKM OTBeTa Tpedyercss  Ooiee
OPOAODKUTEIFHOE  BpeMs,  CHEIHATUCT  00pa3oBaTelbHOM  OpraHu3allvy,
OCYIIECTBISIONUINI YCTHOE WH(DOPMHUPOBAHHE, MOXKET MPEIIOKHUTH 3aSBUTEIIO
oOpaTuThCcsi 3a HeoOxomumon wuHGOpMAIMelh B MHCBMEHHOM BHUAE (B T.4. IO
AJIEKTPOHHOM TMOYTe) JUOO0 HA3HAUUTH JAPYroe yaoOHOE BpeMs Ui YCTHOTO
UH(GOPMHUPOBAHUS.

2.4.3. [IpenocraBieHne MyHUIIMIIATBLHON YCIYyTd TIpU  OOpAICHUH I10
tenedony — He 6ojsiee 15 MUHYT.

2.5. [lepeyeHb HOPMATHBHBIX NPABOBBIX AKTOB,
peryMpyoimmux OTHOLIEH!S, BOSHUKAIOUIHE B CBA3M C
NPeA0CTABJICeHMEM MYHUIMIIAJIBbHON YCJIYTH

2.5.1. [IpegocraBienre MyHUIMIAIBLHON  YCIYTM  OCYIIECTBISIETCS B
COOTBETCTBHH C:

Konctutynuen Poccniickonn @enepanuu;

®enepanbHbiM 3akOHOM OT 06.10.2003 Ne 131-®3 «O6 o0mmx npuHUIUIAX
OpraHM3ald MECTHOTO caMoynpasiieHus B Poccuiickont @eaeparum»;

®enepanbHbM 3akOHOM OT 29.12.2012 Ne 273-®03 «O0 o0pa3zoBaHuU B
Poccniickon @enepanumy;

®enepanbHbIM 3aKoHOM OT 01.12.2014 Ne 419-®3 «O BHeCceHUM U3MEHEHUN
B OTJEJIbHBIC 3aKOHOJATeNIbHbIE akThl Poccuiickon denepamuu 10 BOIpoOcam
COIMAJIbHOM 3aIllUThl UHBAUIOB B CBsI3U ¢ paTudukarueii KouBeHnu o mnpaBax
WHBAJIUIOBY;

3akoHoMm Poccuiickoit @enepanuu ot 07.02.1992 Ne 2300-1 «O 3amute
paB OTPEOUTENECH;

pacniopsixenuem IIpaButensctBa Poccuiickoit ®enepaunu ot 17.12.2009
Ne 1993-p «OO6 yTBepKIEHHH CBOJHOTO TEPEYHS MEPBOOUYCPEIHBIX
rOCYAapCTBEHHBIX M MYHULIMIIAJIBHBIX YCIYT, MPEIOCTABISIEMBIX B 3JEKTPOHHOM
BUJIEN;

pacnopspkenuem lIpaBurenscrBa Poccuiickonn @enepanmu ot 25.04.2011
Ne 729-p «O0 yTBepKAeHUU MEPEeUHs YCIYyT, OKa3bIBAEMbIX IOCYJapCTBEHHBIMU U
MYHULIUNAIBHBIMU  YUPEKICHUSIMUA W APYTUMHU OPTaHU3AlMSIMU, B KOTOPBIX
pa3Melaercs rocyJapCTBEHHOE 3aJaHue (3aKa3) WIM MYHULMIIAJIBHOE 3aJlaHuE
(3aka3), noOmIEXKAlMX BKIIOUYEHHIO B PEECTPbl TOCYAAPCTBEHHBIX  WJIU
MYHHUITUTIATBHBIX YCIYT U IPEIOCTABIISIEMBIX B DJIEKTPOHHOU (popmey;

npuka3zoM MunuctepcTBa o0pasoBaHus U Hayku Poccuiickoit deneparuu oT
30.08.2013 Ne 1015 «O6 yrBepxkaenuu [lopsnka opraHu3anuu U OCYIECTBICHUS
o0pa3oBaTeIbHON  JIEATENIBPHOCTH IO OCHOBHBIM  00II€00pa3oBaTEIHbHBIM
nporpaMMam - oOpa3oBaTeIbHBIM IIPOrpaMMaM Ha4yaJlbHOTO OOIIEro, OCHOBHOTO
00111eTO U CpeHero o01Iero o0pa3oBaHus»;
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npukazoM MuHHUCTEepcTBa oOpazoBaHus M Hayku Poccuiickoit denepaiuu
or 09.11.2015 No 1309 «O06 yTBepkaeHMH TMOpsiAKa OOECHeYeHUs YCIOBUI
JIOCTYITHOCTH JIJI1 WHBAJIMJIOB OOBEKTOB W MPEAOCTaBISEMBbIX YCIYr B cdepe
o0Opa3oBaHus, a TAK)KE OKa3aHUs UM IIPU 3TOM HEOOXOIMMOM TTOMOIINY;

MOJIOKEHHEM 00 ympaBlieHUH 00pa3oBaHUS aIMUHHCTPAIMU TOPOJICKOTO
okpyra «Iopox Momkap-Ona», yTBEpKICHHBIM pelIeHHeM ceccud CobpaHus
JIeTyTaToB Topojckoro okpyra «"opox Homkap-Oma» ot 22.04.2015 Ne 143-VI.

2.6. UcuepnbiBaonuii nepeyeHb 10KYMEHTOB, HEOOX0AMMBbIX 1JIf
NPeaoCTABICHNS MYHHMIMIIAJIbHON YCIYyTH

2.6.1. lns  mpenocTaBieHHs] ~ MYHHUIMIIAIBHOM  YCIYTHM  3asBUTEIIO
HEOOXOMMO MPEAOCTaBUTh B 00111€00pa30BaTEeIbHYI0 OpraHU3aIM0 TUCbMEHHOE
oOpaiieHre Jub0 00paTUTHCS YCTHO.

2.6.2. [IlucemenHoe oOpameHue (B TOM YHCIE MepeaaHHOe M0 dIIEKTPOHHOM
MOYTE) JIOJHKHO COJIEpPKaTh B ce0€ CIEAYIOTYI0 HH(POpMAIUIO:

I QU3MYECKUX JMIl: (pamMuiauio, uMs, OT4eCTBO (MIPU €ro HAIUYUH),
MOYTOBBIA JHOO 3JIEKTPOHHBIN ajIpec, Mo KOTOPOMY JOJDKEH OBITH HaIlpaBiICH
OTBET,  3ampammBaeMyl0  HMHQOpMAIMI0O B  paMKax  IPEIOCTaBJICHUS
MYHHUITUTIATBHOM YCIIYTH, TUYHYIO TOJIIUCH U JaTy;

JUTSL  FOPUMYECKUX JIUI; HaUMEHOBAHHE FOPUAMYECKOTO JIMIIA, TOYTOBBIM
an00 DIIEKTPOHHBIM ajpec, MO KOTOPOMY JOJDKEH OBITh HAamlpaBJIeH OTBET,
3amnpanmBaeMylo HHQOPMAIUI0 B paMKax MPEIOCTaBICHUS MYHHUIUNATBHON
YCIYTH, JOJDKHOCTh, (aMHIIMIO, UWMsA, OTYeCTBO (MPU €ro  HAJIWYUH)
YIOJHOMOYEHHOTO JIUIIA, MTOUCH U IaTy.

2.6.3. IIlpu ymuHOM OOpaIICHUH 3asgBUTEISI B YCTHOM TIOPSJIKE €My
HEOOXOMMO TPEAOCTaBUTh JOKYMEHT, yJOCTOBEPSIOUINI JHUYHOCTh, YKa3aTh,
Kakasi uHpopmaius HeoOXxoauma.

2.6.4. B ciiydae oOparieHus 3asBHTENS 1O TeleOHy eMmy claeayeT Ha3BaTh
(baMunuio, UM, 0TYECTBO (IIPU €r0 HATUYUU) U CYTh HHTEPECYIOIIET0 BOMPOCa.

2.7. 3anper TpeOGOBaHUS OT 3asIBUTEJIS MPEACTABJICHUSA
HHBIX IOKYMEHTOB

2.7.1. O6meoOpa3oBaTenbHasi OpraHW3allvs, YYPEKICHUE HE BIPABE
TpeOOBATh OT 3asIBUTEIISA:

MPEJCTABIICHUS] MHBIX JOKYMEHTOB, HE MPEIYCMOTPEHHBIX NYHKTOM 2.6
HacTosimiero Pernamenta, wWHQOpMAlMd WM OCYIICCTBICHUS  JCHCTBUH,
MPECTaBICHUE WM OCYIIECTBICHUE KOTOPBIX HE MIPEAYCMOTPEHO HOPMATUBHBIMU
MPAaBOBBIMH aKTaMH, PETYJIHPYIOIIMMU OTHOIIEHHUS, BO3HUKAIOIIUE B CBSI3U C



MPEIOCTaBICHUEM MYHUIIUTIATBHOU YCITYTH.

2.8. UcuepnbpiBaOIuii NepedyeHb OCHOBAHMI IJIS1 0TKA3a B IIpHeMe
JOKYMEHTOB, HeOO0XOAMMBIX JIJIsl IPeI0CTABIeHUS MYHHIMIIAJIbHON YCIyTd

2.8.1. OcHoBaHMii A OTKa3a B MPUEME TOKYMEHTOB, HEOOXOIUMBIX IJis
MPEIOCTABICHUS] MYHULIMITAIBHOW YCIIYTH, HE UMEETCHI.
2.9. UcuepnpIBaOLIUil IepeYeHb OCHOBAHUI /151 IPUOCTAHOBJICHUS UJIU
0TKAa3a B MPeJ0CTABJICHUHA MYHULIMIIAJIBLHOM YCIAYTH

2.9.1. OcHoBaHMit /ISl MPUOCTAHOBIICHUS MTPEAOCTABICHUS MYHUIIUTIATBHON
YCIIYyTH HE UMEETCH.

2.9.2. OCHOBaHMSIMU [JIJIi OTKa3a B TMPEJAOCTABICHUH MYHUIUTIATBLHOM
YCIIYTH SIBJISIIOTCS:

2.9.2.1. Tlpu nuceMeHHOM oOOpamieHuu (B TOM YHUCJE TMOCTYIHUBIIUM I10
AJIEKTPOHHOM MOYTe):

HECOOTBETCTBUE MMHUCHMEHHOro oOpamieHusi TpeOOBaHUSAM, YKa3aHHBIM B
nyHkre 2.6.2 Pernamenra;

B NHUCBMEHHOM  OOpamleHWu  CcoAepXaTcsi  HELUEH3ypHbIe  JHOO
OCKOpOWUTENbHBIE BBIPAKEHUSA, YIPO3bl IKU3HU, 3J0POBBI0 W HMMYIIECTBY
CTHEIMATUCTA, TOJPKHOCTHOTO JIMIa 00IIe00pa30BaTeIbHON OpraHU3aIiH, a TAKKe
YWIEHOB ero cembu. I[lpm »TOM MyHUIMDanbHas o0O0IIe0Opa3oBaTeIbHAS
OpraHu3allys BIpaBe€ OCTaBUTH oOOpaileHue O0e3 OTBeTa IO  CYLIECTBY
MOCTABJICHHBIX B HEM BOMPOCOB M COOOIIUTH TPaXIaHWHY, HAIPABUBIIEMY
oOpallleHue, 0 HEIOMMYCTUMOCTH 3JI0YIOTPEOICHUS IPABOM;

TEKCT MUCbMEHHOT0 OoOpallleHus1 He MojaaeTcs npouTeHuo. OTBET Ha TaKoe
oOpallleHue He Jaercs, O 4YeM B TEUEeHUE CeMH JHEW CO JHS PEerucTpauuu
oOparieHusi CcooOIIaeTCsl Tpak/IaHWHY, HAIlpPaBUBIIEMY OOpaIlleHHUEe, €CIU €ro
dbaMuITus ¥ TOYTOBBIN aJIpec MOIAI0TCS MPOUYTEHUIO;

B MUCbMEHHOM OOpAIlEHUH COJEPKUTCS BOMPOC, HA KOTOPBIN TpaxaaHUHY
HEOJHOKPATHO JaBaJMCh MHUCHBMEHHBIE OTBETHI IO CYIIECTBY, W TNPU OTOM B
oOpalleHuu He TMPHUBOAATCS HOBBIC JOBOABI WM OOCTOSTENHCTBA. B mgaHHOM
cllyuae pPYKOBOAHWTENh MYHUIIUIAIBHOW 0OIIe00pa3oBaTebHON OpraHu3aluu
anb0 WHOE  YNOJHOMOYEHHOE JIMII0O BIpaBe MPUHATH  PEIIEHHE O
0€30CHOBATEJIbHOCTH OYEPEAHOr0 OOpallleHUs M MPEKpPAUICHUU TNEPENHCKU C
Ipa)XIaHUHOM I10 JAHHOMY BOTIPOCY, O YEM YBEIOMIISICTCS 3asIBUTEIIb,

3ampaimuBaeMas UH(pOpMaIUs COJEPKUT TMEPCOHAIBHBIE TaHHBIE NPYTUX
rpaxaaH, 0 YeM cOooOIIaeTCs 3asiBUTEIIO;

OTBET IO CYIIECTBY MOCTABJIEHHOTO B 0OpallleHuH BOMPOCa HE MOXKET ObITh
naH 0e3 pasrialieHusi CBEJICHUN, COCTaBIAIONINX TOCYAAPCTBEHHYIO WJIM HUHYIO
oxpaHsieMylo (QenepadbHBIM  3aKOHOM TaiiHy. [lpm 23TOM rpaxmaHuHy,
HalpaBHUBILIEMY OOpalieHre, COOOIIaeTcsi O HEBO3MOXHOCTU JaTh OTBET IO
CYIIECTBY TIOCTaBJICHHOTO B HEM BOMpPOCAa B CBSI3U C HEAOMYCTUMOCTHIO
pasrialleHus YKa3aHHbIX CBEICHUM.



2.9.2.2. Ilpu ycTHOM oOpaleHuu (JTUIHOM WM 10 TelieQony):

HEICH3ypHOE JIMOO OCKOpOWUTENbHOE OOpalieHue, yrpo3bl JKU3HH |
3JI0POBBIO U UMYIIECTBY CHEINAITNCTA, JOIHKHOCTHOTO 1A
0011e00pa3oBaTeIbHON OPraHU3AINH, & TAKKE YICHOB €r0 CEMbH;

3ampamuBaeMas WH(pOpMAIUs COMIEPKUT TEePCOHAIBHBIE TaHHBIE IPYTHUX
TpaK/IaH;

OTBET IO CYIIECTBY MOCTABJIICHHOTO B OOpAIICHUH BOMPOCA HE MOXKET OBIThH
naH 0e3 pasriamieHusl CBEJICHUHM, COCTaBISIONIMX TOCYIapCTBEHHYIO WJIH HHYIO
OXpAHSEMYIO 3aKOHOM TalHY.

2.10. Pazmep miiaThl, B3MMaeMOH C 3asiBUTeJIsl NPH NPeI0CTABJICHUN
MYHHUIHMIAJIbHOH YCJIYTH

2.10.1. [1naTta ¢ 3asBUTENS 32 MPEIOCTABICHUE MYHUITUIIATLHON YCIyTH HE
B3UMAaETCHl.

2.11. MakcuMaJIbHBIN CPOK 0KUIAHMS B OUepeIu NMPH Imoga4ye 3ampoca
0 MPeA0CTABJICHUHA MYHULIMIIAJILHOM YCJIYIM U NIPU MOJYYeHUH pe3yJibTara
NPeA0CTABJICHUSI MYHUIMIIAJIBLHOMU YCIYTH

2.11.1. Cpox oXujaHus 3asdBHUTEIS B OdYEpeAW MPH I0jJade 3ampoca o
MPEIOCTABICHUN MYHUIIUTIATBHOM YCIYTH (JIOKYMEHTOB, MPEAYCMOTPEHHBIX IS
MOJIYYCHUS] ~ MYHHUIMIIAIBHOM  yCIYrM) ¥ TpPU  TMOJYyYEeHUH  pe3yJbTaTa
MPEAOCTaBIECHU MYHUIIMNIAJIBHON YCIIYTH HE MOXKET IMPEBbIIATh |5 MUHYT.

2.12. Cpok M nopsiIOK perucTpamuy 3anpoca nojayqaresis o
NpeaoCcTABIEHUN MYHUIIUNIAJIbHOM YCJIYTH, B TOM YHCJ€e B 3JIeKTPOHHOM

dbopme

2.12.1. Tlpuem u perucTpaiusi TUCbMEHHBIX O00paIEHUH, MOCTYMUBIINX 10
noute (B TOM YHCIE MO 3JIEKTPOHHOM IMOYTE), OCYIIECTBIISCTCS CIECIMATUCTOM
o0pa3oBaTeNpHOM  OpraHW3allid B TPUEMHONM ¥ pPErucTpuUpyeTcss B
COOTBETCTBYIOIIEM KypHAJIE€ PETUCTpAllMM TMMHCHMEHHBIX OOpalieHuid B JI€Hb
MIOCTYIUICHHUSI 3asBJICHHs. Bpemsi mprueMa JOKYMEHTOB COCTaBisieT He Ooinee 15
MUHYT.

2.12.2. Ha BTOpOM »3K3eMIUISIpe TMHCHbMEHHOTO OOpaIieHus] CTaBUTCS
MOANMKUCH W JaTa MpueMa JOKYMEHTOB OT 3asBUTENs (TIPU HAIWYUU BTOPOTO
AK3EMILISIPA).

2.12.3. Tlocne peructpanuu MUCHbMEHHOTO OOpaIlleHusl, B TEUYECHUE JTHSA €TO
HOCTYIUICHUS, CHEIUANTNCT 00pa30BaTEIbHON OpraHu3allid  HaNpaBisIeT
oOpallleHre pPYKOBOJUTENIO 00pa3oBaTeIbHON OpraHu3allud, KOTOPBIA JaeT



9

YKa3aHHuA B Q)opMe pE30JIIOOMH C OTPAKCHUCM HCIIOJIHHUTCIIA MW IIOpsAAKa
HUCITIOJTHCHMAI.

2.13.TpedGoBanusi K MOMeEIEHUSIM,
B KOTOPBIX MPeEI0CTABJSAETCH MYHHIIUNAIBHAA yCJIyra

2.13.1. Ha  Tepputopum, mOpuUieralmed K  MECTOPACIOIOKECHHIO
oOpa3oBaTenbHON  OpraHu3amu, OOOPYAYIOTCS  MecTa Il  MapKOBKHU
aBTOTPAHCIIOPTHBIX CpeAcTB. JlocTynm 3asBHUTENEH K MMApKOBOYHBIM MeECTaM
ABJIIETCSI OeCIUTaTHBIM. JIJIsl MHBAIWIOB MPEAYCMATPUBAIOTCS OTACIBHBIE MecTa
JUTSI TAPKOBKHU.

2.13.2. llenTpanpHblii BXOJ B 3JaHME OO0pa3oBaTEIbHOM OpraHu3auu
o0opyayeTrcs  pacIIUPEHHBIM  TMPOXOJOM,  MO3BOJSIOMIUM  00ECIEeUnTh
OecnpensaTCTBEHHBIM JOCTYIl WHBAJIWIOB, BKJIOYAs WHBAIUOB, HCIOJIb3YIOMIUX
Kpeca-KOJISICKH, IPU HAJTUYUH CTYTIEHEH — MaH/TyCOM.

2.13.3. 3nanne  obopyayeTcs BBIBECKOW  (TaOJMUKO), cojaepxkalieu
uH(OpPMAIUIO O MOJHOM HAUMEHOBAHUHM, MECTE HAXOXKICHUS, PEKUME paOOThI
o0pa3oBaTeIbHON OpraHu3aluy.

2.13.4. Mecta uHQOpPMHUpPOBAHUS, MpEIHA3HAUYCHHBIC MJISI O3HAKOMIICHUS
3asiBUTENCH ¢ HHPOPMAIIMOHHBIMHU MaTepruajiaMu, 000PYIyIOTCS:

MH()OPMAITMOHHBIMH CTCHIAMU;

CTYJBSMH B CTOJIAMH JIJI1 BO3MOYKHOCTH O0(DOPMIICHHS TOKYMEHTOB.

2.13.5. Mecra oxuaaHus B Oouepear Ha MPEAOCTABICHUE WM TOJYYCHHE
JIOKYMEHTOB OOOpPYAYIOTCS CTYNbSIMU (KPECENbHBIMU CEKIIUSIMU, CKaMbSIMH).
Mecta oXugaHus JOJDKHBI COOTBETCTBOBAaTH KOM(MOPTHBIM YCIOBHSIM ISt
3assBuTenei. KomndecTBO MeCT OXKUAaHUS ONpPEAeNIeTcsl UCX0asl U3 (pakTUIeCKOn
Harpy3ku ¥ BO3MOKHOCTEH JUIsl pa3MEIIeHHs B 3[JaHUU, HO HE MOXKET COCTaBIISATh
MeHee 3 MecCT.

2.13.6. UcnionHeHne MyHHUIIMTIAIBHOW YCIYTH OCYIIECTBISIETCS B pabodymx
kaOWHeTax Ha paboYnuX MECTaxX CIEIHUAIUCTOB.

PaGoune wMecTa CHEIUMATUCTOB, OCYIICCTBISIONIAX — TPEIOCTaBICHUE
MYHHUITUTIATBHOW  YCITyTH, OOOPYAYIOTCS TEXHUYECKUMHU CpEACTBaMH  (OIUH
KOMITBIOTEP C YCTAHOBJICHHBIMH CIIPABOYHO-HH(POPMAITMOHHBIMM CHCTEMaMH Ha
KQKIOTO CIEIUAINCTAa) U OPTTEXHUKOM, TTO3BOJISIONICH OpraHu30BaTh UCTIOJTHEHUE
MYHHUITUTIATBHOM YCIIYTH B TIOJTHOM 00BbeMe.

2.13.7. Mecta mnpenocTaBiieHUs] MYHUIUINAIBHOW YCIYyTd OO0OPYIYIOTCS
MMPOTUBOMOXXAPHOM CHUCTEMOW W CpPEACTBAMHU IOKAPOTYLICHUS, CUCTEMOMU
ONOBEILICHUS O BOSHUKHOBEHNUH YPE3BbIYANHON CUTYallUU, CHCTEMOW OXPaHBbI.

2.13.8. Bxon B 37aHue, IIOMEIICHHUS, B KOTOPBIX IPEIOCTaBIIICTCS
MyHHUITUTIATBHAS YCIIyra, MECTa OXKUJAHUsS, MECTa JJIS 3aloJHEHHUS 3ampoCcoB O
MPEIOCTABICHUN MYHUITUTIATHHOW YCIYTH JIOJDKHBI OBITH 000PYOBAHBI C YYETOM
TpeOOBaHMI MO OOECIICYCHHUIO JOCTYIMHOCTU JJII WHBAIUIOB B COOTBETCTBUU C
3aKOHOJIaTEILCTBOM, MHBIMH HOPMATHBHBIMH IPAaBOBBIMH akTaMu Poccuiickoi
denepannu 0 COUMATBHON 3a1IUTE UHBAIIUIOB.
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2.13.9. TpeGoBaHus K MOMEIICHUSAM JIOJHKHBI COOTBETCTBOBATh CAHUTAPHO-
SIHUACMHUOJIOTHYSCKUM TIPABHIIAM U HOPMaTHBaM.

2.14. Tloka3aTe/iv JOCTYIIHOCTH U Ka4yeCTBA MYHUIMIIAJIbHOMH YCJIYyTH

2.14.1. TlokazaTenssMu AOCTYIMHOCTH U KauyecTBAa MYHUIIUIAIBHOU YCIyTH
SBJIFOTCS:

a) CBOEBPEMEHHOCTh U ONEPATUBHOCTH MPEIOCTABICHUS MyHUIIUIAIBHON
YCIIyTH;

0) Ka4uecTBO MPEIOCTABICHUS MyHUIIMIAIBHON YCIIYTH:

IIOJIHOTA U IOCTOBEPHOCTh MH(POpMAILINY;

IPABWIBHOCTb 0(OPMIIEHUS TOKYMEHTOB JOKHOCTHBIM JIMIIOM;

Ka4yeCcTBO IpoLecca 0OCITyKHUBaHU 3asBUTENIECH;

B) JOCTYHOCTh MYHUIIUIIAJIbHON YCIYTH:

IPOCTOTAa U PAllMOHAIBHOCTD IIpoLiecca MPEJOCTABICHNUSI MyHULIUITAIBHON
YCIIyTH;

ACHOCTb W KauyecTBO HH(OpMALMU O TOPSAKE MPEeIOCTaBICHUSA
MYHULHANAIBHOWN YCIIYTH;

JOCTYITHOCTh MYHHUIIUTIIAIBHON YCIIYTH JIJIsl UHBAJTUOB.

3. Cocras, noc/1e10BaTEJIbHOCTH U CPOKH BBHINOJIHEHHSA
aJIMUHUCTPATUBHLIX MPOLEAYP, TPeOOBAHUS K MOPSAAKY UX BbINOJHEHHS, B
TOM YHCJIe 0COOCHHOCTH BBHINOJHEHUS AAMUHUCTPATUBHBIX POLEAYP B
3JIEKTPOHHOM (popMe

3.1. IMocaenoBaTeIbHOCTh A/IMHMHUCTPATUBHBIX MPOIEAYP, BHINOJIHAEMBbIX
MPHU NMPeA0CTABJICHUN MYHUIIMTIAJIbHOM YCJIYyTI |

3.1.1. TllpenocTaBieHne MYHHUIIMNAIBHOM YCIYTd BKJIIOYaeT B  ceOs
BBITNIOJIHEHHUE CIIEYIOIMIMX aAMUHUCTPATUBHBIX MPOLIEAYP:

MPUEM U PETUCTPALMs MTUCEMEHHOTO 0OpaIIeHNS 3asIBUTEIIS;

paccMOTpeHHe MMCHbMEHHOTO O0paIIeHUs PyKOBOIUTENEM 00pa30BaTeIbHOMI
OpraHU3aINH;

HaIpaBJIeHHUE MMCbMEHHOTO OOpallIeHus 0 pe3ysbTaTaM €ro PaCCMOTPEHUS
Ha MCIIOJTHEHUE TI0 TPUHAIJIC)KHOCTH;

paccMOTpeHHe MUCHMEHHOTO oOpareHus CTICIIHATUCTOM
o011e00pa3oBaTeIbHON OpraHu3aliy, MOAr0TOBKA U HalpaBleHHE OTBETA.

3.1.2. [IpenocraBienne MyHUIIMIAIBHON YCIyrd NMPU YCTHOM OOpalleHuu
NOJTy4yaTelsl Ha JIMYHOM MpUeMe WM 10 TelaedOoHy BKIIOYAET B ceOs BHIMOJIHEHHE
CHEAYIOLIEN aIMUHUCTPATUBHOU MPOLIEAYPHL:

paccMOTpEeHHE YCTHOTO oOpallleHus 3asBUTENs (B TOM 4uciie oOpallieHue mo
Tenedony);

npenocTaBieHue HHGOPMALIMK 3asBUTENIO (KOHCYIbTUPOBAHUE).
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3.1.3. biok-cxema TmOCIEAOBATEILHOCTH JEUCTBUN (aAMUHUCTPATHBHBIX
npolenyp) MpU TPEIOCTaBICHUM MYHUIIMIIAIILHOM YCIYrd TpUBEJCHA B
NPWIOKEHUU K HacTosiemy Pernamenty.

3.1.4. OcobeHHOCTH TPEAOCTABICHHUS YCIYTH B 3JIGKTPOHHOU opme:

opraHu3anms JOCTyIa TMOJy4aTesis K CHCTeME JJICKTPOHHOTO JTHEBHUKA,
AIIEKTPOHHOTO J>KypHaja YCIEBAaeMOCTH OCYIIECTBISETCS B HH(POPMAIIMOHHO-
TEJIEKOMMYHUKAITMOHHOU ceTu «IHTEepHEeT»;

ponuTensiM (3aKOHHBIM TIPEJICTABUTEISIM) OOYJAFOIIHXCS BBITAOTCS
JIOTUHBI U TApOJH JOCTYIa K aBTOMATHU3WPOBAHHOW WH(OPMAITMOHHONW CHCTEME
AJIEKTPOHHOTO JHEBHHKA, DSJCKTPOHHOTO YypHalla YyCIIEBAEMOCTH, COOOIIaeTcs
azipec B MH(POPMaAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH « UHTepHeTY;

oOpa3oBarenbHas OpraHU3aIMs CaMOCTOSATEIBLHO pa3MellaeT WHOOpMAaIUIo
B 0a3zax JaHHBIX B CHCTEME DJIEKTPOHHOTO JHEBHHUKA, SJEKTPOHHOTO >KypHala
yCIIEBAEMOCTH;

IIPEIOCTABISETCS BO3MOXKHOCTh PabOTHI MOJIydaTese yciIyru ¢ JIroOoro
KOMITbIOTEPA, TMOJKIIOYEHHOTO K cetu «MHTepHer», 0e3 yCTaHOBKM Ha
KJIIMEHTCKOM KOMIIBIOTEPE JOMOIHUTEIBHOIO MPOrPAMMHOI0 O0ECIIEYeHHUsT KpoMe
OINEpPallMOHHOMN CHCTEMBI U O(PUCHBIX MPUIIOKEHUM;

obOecnieunBaeTcs pabOTa HEOTPAHWUYEHHOTO KOJIWYECTBA MONydareneil B
CHUCTEME JICKTPOHHOTO JHEBHUKA, AJICKTPOHHOTO KypHAaJIa yCIIEBaEMOCTH;

oOecrieunBaeTcs 3amUTa JaHHBIX OT HECAHKIIMOHUPOBAHHOTO JOCTyINa M
KOITMPOBAHMUS;

MMEEeTCSl aBTOMAaTH3allds TMpoleccoB cOopa, XpaHEHHs M aHajIu3a
CTaTUCTHYECKOW wuH(popManuu (yCHeBa€MOCTh, TOCEIIAEMOCTh, JIBH)XCHHE
OOy4JaroIMXcs U Jp.) ¢ 00eCcreYeHueM Pe3epPBHOTO KOMTUPOBAHMUS;

obecrieunBaeTcs napamuienabHas paboTa co CTaHIapTHBIMH MPUIIOKEHUSAMU;

uMeeTcss Hammyue (YyHKIHMA BbIBOJAa MH(POpPMAIUM HA T€YaTh M DIKCIOpPTa
uHdopmaIuy;

MOJIy4aTeNt0  YCIAYTd TMPEAOCTaBIACTCS aBTOPU3MPOBAHHBIA JOCTYN K
uH(pOpMaIuU, OTPAHUYECHHON CBEJCHUSMHU, KOTOPHIE SBJISETCS MEPCOHATBHBIMU
JaHHBIMU JIUOO CaMOTO TMOJIydaTessl YCIYTH, JUOO TOIBKO TOTO OOYyYaroIierocs,
YbUM POJUTEIEM (3aKOHHBIM MPEACTABUTEIICM) SIBIIICTCS TIOJTy4YaTeIb,

MOJy4aTeNI0 MPEJOCTABISAIOTCA CBEIEHUS O XOJI€ U  COJEpKaHWU
00pa30BaTeNbLHOTO MpPOLIECCa, B TOM YHCIE PACIUCAHHUE 3aHATUA HAa TEKYIIHMM
y49eOHBI TIEPHOJ, TIEPEUYCHb H3yYaeMbIX TEM U COJICP)KaHHE BBIJTaBACMBIX
oOyuJarolemMycs JOMaITHUX 3a/IaHui Ha YpOKax TeKYIIero y4eOHOTO eproa;

MOJIy4aTeNll0  MPEJOCTABISIOTCS  PE3yJbTaThl  TEKYIIErOo  KOHTPOJIS
YCIIEBAEMOCTH, TPOMEKYTOUYHOM ¥ UTOTOBOM aTTeCTalu  00ydYaromierocs,
BKJTFOYAsi CBEJICHUSI 00 OTMETKaX YCIIEBAEMOCTH, CBEJICHUS O COACPIKAHUU 3aHSATUI
U paboT, MO pe3yJIibTaTaM KOTOPBIX MOJTYy4YeHBI OTMETKH;

MOJIy4aTeNIl0  MPEJAOCTABIISIOTCS CBEICHUS O TIOCEIIAaeMOCTH YPOKOB
OOy4JaroIIMMCs 3a TeKYIUi yu4eOHBIN Mepro;
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oOimeoOpazoBarenbHas  OpraHu3alus  00ECHEeYMBAET  CBOEBPEMEHHOE
3aMOJHEHUE SJIEKTPOHHBIX JKYPHAJIOB YCIIEBAEMOCTH YYaIllUXCS, CBOCBPEMEHHBIN
BBO/JI 1 OOHOBJICHUE pACIIMCAHUS 3aHSATUH;

noJiyueHre HUH(OpMAIMM M3  CHUCTEMbl  DJIEKTPOHHOIO  JHEBHUKA,
NIEKTPOHHOIO  JKypHajga  ycmeBaemMocTh  4uepe3  VHTepHeT-coelnHEeHHe
OCYUIECTBJISIETCS NOJIy4aTEJIEM YCIYTH CAMOCTOSTEIBHO.

3.2. [IpueM u perucrpauus NUCbMEHHOI0 O0pallleHUs 3asBUTEJISA

3.2.1. OcHoBanueM AJi Hayaida aAMHUHUCTPATUBHON MPOIETYPhI MO MPHEMY
U PETUCTpallKi OOpaleHusi SIBIsETCS MOCTYIUBIIEE B 00111€00pa30BaTeIbHYIO
OpraHu3allii0 HEMOCPEICTBEHHO, M0 MOYTE (B TOM YHCIIE MO0 3JIEKTPOHHOM MOUTe)
NUCHbMEHHOE OOpalleHHe 3asBUTENS 110 BOIPOCY NPEAOCTaBICHUS HH(OPMALUU O
TEKyIIeW YCINEBAaeMOCTH Y4Yallerocsi, BEACHHUE DJIEKTPOHHOTO JHEBHUKA U
3JIEKTPOHHOT'O )KypHaJla yCIIEBAE€MOCTH.

3.2.2. llpuem u peructpanus MUCbMEHHBIX OOpalleHuM, MOCTYMUBIIUX IO
noyte (B TOM YHCIE MO 3JEKTPOHHOM IOYTE), OCYHIECTBISETCS CHELUAINCTOM
oOmeo0pa3oBaTebHON  OpraHu3allid B INPUEMHOM U PETUCTpUPYETCS B
COOTBETCTBYIOIIEM KypHAJI€ PETUCTPAIlMd TMHCbMEHHBIX OOpalieHuid B JI€Hb
NOCTYIJICHUSI 3asBJIeHUA. Bpems mpuema OKyMEHTOB cOcCTaBisieT He Oonee 15
MUHYT.

Ha BTOpOM 3K3eMIUIsIpe MUCEMEHHOTO OOpAIIeHHs CTABUTCSA MOANKCH U JaTa
npueMa JOKYMEHTOB OT MoJiydareis (MpU JIMYHOM OOpalleHuH, MpH HaTU4IUd
BTOPOI'0 IK3EMILISPA).

3.2.3. Pe3ynbraTtoM afMUHUCTPATUBHON MPOLIETYPHI SIBISETCS PErUCTPALIUS
MHCHbMEHHOT'O 00paICHUSI.

3.3. PaccMoTpeHne NMCbMEHHOT0 O0PAllleHUsI PYKOBOAUTEIEM
0011e00pa30BaTE/ILHON OPraHU3alMU HANIPABJIEHHUE MUCbMEHHOTO
o0paleHus Mo pe3yjbTaTaM ero pacCMOTPeHHs HA UCTIOJTHEHHUE T10

NPUHAAJIEKHOCTH

3.3.1. OcHOBanWeM yuIsi Hayaja aJAMHUHUCTPATUBHOW TPOIEAYpPHl IO
PACCMOTPEHUIO TTUCHMEHHOTO OOpAIllCHUsS SBIISCTCS PETHCTpPAIUsl MUChbMEHHOTO
oOparteHusl.

3.3.2. [locne peructpanu MUCBMEHHOTO OOpalleHus, B TCUCHHUE IHS €ro
MOCTYIJICHUS,  CICIHAIUCT OO0Ie00pa30BaTEeILHON OpPraHU3aIluy HATpPAaBIISICT
oOpamieHre  Ha  pPacCMOTpPEHHE  PYKOBOJIUTENIO  001eo0pa3oBaTeIbHON
OpraHU3allnu.

3.3.3. PykoBoauTens o01ieo0pa3oBaTebHON OpraHU3aIuu:

OTIpEJIeNISIET JIUIIO, OTBETCTBEHHOE 32 UCIIOJTHEHUE OOpaICHMS;

JaeT ykazaHus B (HOpME PE30NIIONUH C OTPAXKEHUEM CIICIHAIINCTA,
OTBETCTBEHHOTO 3a UCIIOJIHEHUE, TIOPSIIKA WCIIOTHEHUS.
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PaccmoTrpenue [MICEMEHHOTO oOparieHus PYKOBOJIUTEIEM
o0mieoOpa3oBaTeIbHON  OpraHW3allid  OCYIIECTBIISCTCS HE IIO3JIHEE ITHSL,
CJICITYIOIICTO 3a THEM PETHCTpaIliy 0OpaIcHus.

3.3.4. Ilucemennoe oOpaiieHue nepeaaeTcs CIEIHUAIIICTY

001e00pa3o0BaTENIFHON  OpPraHU3alUK B JIEHh €0 PACCMOTPEHUS PYKOBOAUTEIIEM
001e00pa3oBaTeIbHON OPraHu3aliy ¢ YKa3aHHUEeM B OpMe PE3OITIOIHH.

3.3.5. Ucnonnenue oOpaiieHusi MOXKET OBITh MOPYYEHO HECKOJIBKUM
CTICIIAJICTaM.

3.3.6. Pesynprarom aiMUHUCTPATHBHOUN MPOIECTYPHI SIBISCTCS MPHHSATUE
MICEMEHHOTO OOpAIIEHUs CIIEIUATNCTOM K PACCMOTPEHHUIO.

3.4. PaccMoTpeHne NMCbMEHHOT0 00PAIICeHUS CHEIHATHCTOM
0011e00pa30BaTEILHON OPraHU3alMU, IOATOTOBKA M HANIPABJICHHE 0TBETAa

3.4.1. OcHoBanueM nJsl Hadala aIMUHUCTPATUBHOW TPOIEAYypHl IO
pPacCMOTPEHHIO, TIOATOTOBKE W HAMPABICHHUIO OTBETa SBISETCS MPHHSITHE
NUCBMEHHOTO OOpamieHus K PAacCMOTPEHHUIO0 CHEIHATUCTOM, Ha3HAYEHHBIM
VCITOJTHUTEIIEM.

3.4.2. CnermanmucT o01eo0pa3oBaTeIbHOM OpTraHu3aIiu:

o0OecrieunBaer  OOBEKTUBHOE,  BCECTOPDOHHEE U CBOEBPEMEHHOE
paccMOTpeHHE MUCbMEHHOI'O OOpalleHus], B ciiydyae HEOOXOAUMOCTH - C y4acTHEM
[OJTy4yaTelIsl, HallpaBUBILEro 0OpallleHue;

TOTOBUT MPOEKT OTBETAa HAa MMCbMEHHOE 00pallleHue;

HEe To3AHee 3 JHel 40 JHS HUCTEUEHUsT CpoKa MpelOCTaBIICHUS
MYHULIMIIAJIBHOW YCIYyTH B TOPSAKE JEJIONPOU3BOJCTBA MPEJCTABISIET MPOEKT
OTBETa Ha COIJIACOBaHME M TMOJIMUCh PYKOBOAMUTENO 0O0IIe00pa3oBaTeaIbHON
OpraHU3alHH.

3.4.3.Tlocne moamucaHuss OTBETa HA  MHChbMEHHOE  oOparieHue
pyKoBoaUTENEM  00IIe00pa3oBaTEIbHOU OpraHu3aliy,  CHEIUAJHCT,
OTBETCTBEHHBIN 32 PETUCTPAIMIO MOCTYTMAIONMINX TOKYMEHTOB, PETUCTPUPYET OTBET
Ha TMHCbMEHHOE OOpalieHHue B J€Hb €ro MOAMNHCAHWS W HamNpaBlseT OTBET
3asIBUTENI0 HE MO3/HEE JIHSA, CIEAYIOLIEro 3a IHEM PEruCTpaluy OTBETA.

3.4.4. OtBeT Ha oOpalleHUE MO AAPECy ANEKTPOHHOU MOYTHI HANPABIAETCS
CHELMATUCTOM, OTBETCTBEHHBIM 3a TMPHUEM U OTNPABKY JOKYMEHTOB IIO
AJIEKTPOHHOM MOYTE, HE TIO3/IHEE JHS, CIEIYIOIIETO 3a IHEM PETUCTPAIlUU OTBETA.

3.4.5. [IpenocraBieHne MYHULUNAIBHOM  YCIAYrM TMpU  HUCBMEHHOM
oOpallleHu! 3asBUTENA, B TOM UHWCIE€ MO MoYTe (IO JJIEKTPOHHOM IOYTE)
OCYILIECTBIISIETCS CIIEUAINCTOM 00111e00pa30BaTEeIbHON OpraHu3alyy B TEUEHHE
30 aHE# co qHS perucTparuy oOpaieHus.

3.4.6. Pe3ynbraTtoM aAMUHUCTPATUBHON MPOLIEAYPHI SBJISETCS HAIPaBICHUE
3asIBUTENI0 OTBETA HAa MHUCbMEHHOE OOpalleHuE.
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3.5. PaccMoTpeHHe YCTHOIO O0OpaleHusi 3asiBUTEJIs
(B TOM 4HcJjie oOpameHus mo rejaedony).
IIpenocraBienne uHGpOpMALNHU 3aIBUTENI0 (KOHCYJIbTHPOBAHUE)

3.5.1. OcHoBanueM AJisi Hayana aJMUHUCTPATUBHOMN MPOLEAYPHl SBISETCS
NOCTYIUICHHE Ha JIMYHOM TMpHeMe WIM 1o TenedoHy ycTHOro  oOpalieHus
MOJTy4YaTeNsi MyHUIUIIATBHOW yCIyTH MO BOMPOCY MPEIOCTaBlIeHUsT HH(opManuu
O TEKyIeld YCIEBAEMOCTH Y4Yalllerocsi, BEJEHUU »BJIEKTPOHHOIO [IHEBHUKA U
JIEKTPOHHOTI'O )KypHAaJIa YCIIEBAEMOCTH.

3.5.2. Jluunplii mpueM  3asBUTENCH NPOBOJUTCS  PYKOBOAHTEIIEM
o01e00pazoBaTeIbHON OpTaHU3AINH, 3aMECTUTEISIMH PYKOBOIHTEIS
o01reo0pa3oBaTeNIbHONM  OpraHu3ali MO0 COOTBETCTBYIOIIMM HAIpPABJICHUIM
paboTHI.

3.5.3. [Ipyu nu4yHOM OOpaleHnn 3asBUTEIST B  00IIE00Pa30BATEIBHYIO
OpraHu3alliio, a TaKXke TMpu OOpalleHUud 1o TelaePoHy CHEIUAIHCT,

OTBETCTBEHHBIM 32 KOHCYJIBTUPOBAHHE 3asBUTENS, JOJDKEH MPEACTABUTHCS,
yKa3zaTb ()aMUIIUIO, UMSI U OTYECTBO (IIPH €ro HAJIM4YMHU), COOOIIUTh 3aHUMAEMYIO
JOJKHOCTh, BBICTYIIATh 3asBUTENS, NPU HEOOXOAMMOCTH, YTOUHUTH CYThb
BOMpOCA, aTh OTBET Ha 3a/IaHHBIN MMOy4aTeJIeM BOIPOC.

3.5.4. Ilpu nuyHOM TIpHeMe, a TakKe NpH OOpameHUH MO TeneoHy
3agBUTENb TAKXKE JIOJDKEH MPEACTABUTHCA, YKa3aTh (aMUIMIO, UMS U OTYECTBO
(mpu ero Hanuuun). Jlanee 3asBUTENb U3JIaraeT 0OpaIlleHHe Mo CYIIECTRY.

3.5.,5. B xoxe nuuHOro mpwema, a TaKXe pa3roBopa Mo TenedoHy
3aBUTENI0O MOXET OBbITh OTKa3aHO B JaJbHEWIIEM pPacCMOTPEHUH YCTHOIO
oOpallleHusi, eclii eMy paHee ObUl JaH OTBET IO CYILIECTBY IOCTaBJICHHBIX B
oOpallleHUH BOTIPOCOB.

3.5.6. Cnenmanuct 0611e00pa3oBaTeIbHON OpraHU3aIliK, OCYIIEeCTBIISIOIIHMA
KOHCYJIbTUPOBAaHUE, NPU OTBETE Ha Tesie()OHHBbIE 3BOHKM M YCTHbIE OOpalleHus
JOJDKEH TPUHATH BCe HEOOXOAMMBbIE MEphl A Jayd IOJHOrO OTBETa Ha
MIOCTaBJICHHBIE BOMPOCHI, & B CIIydyae HEOOXOJUMOCTH — C MPUBICYCHUEM JIPYTHX
CTICIIMATTCTOB.

3.5.7. B cmydae ecnu B 0OpamlieHUU COIEPIKATCS BOMPOCHI, PEIICHHE
KOTOPBIX HE BXOJIUT B KOMIIETEHUHIO 00I1e00pa30oBaTeIbHON OpraHu3alu,
3agBUTENI0 JAETCA pa3bsICHEHHWE, KyJa M B KaKOM TOpSAIKE €My CleayeT
oOpaTuThCs.

3.5.8. IlpenocraBieHre MyHUIMIIAIbHOW YCIYTH MPHU JIMYHOM OOpallleHUuu
3asiBUTENS B IHU KOHCYJIBTAIHMH, a TakKe 1o TeaedoHaM B JIHH U 4achl IpreMa —
He Oonee 15 MUHYT ¢ MOMEHTa mpHUeMa COTJACHO OYEPEeNHOCTH (IMOCTYIUICHUS
3BOHKA).

3.5.9. Pe3ynpTaTtoM aJIMHUHUCTPATUBHON MPOLEAYPHl SBISETCS MOTyuyeHHUE
3asiBUTEJIEM OTBETa HA YCTHOE oOpareHue (KOHCYIbTaIlN ).

4. @opMBbI KOHTPOJISA
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3a MpeaocTaBjJIeHneM MyYHUIHMIAILHON yCIyTru

4.1.Tlopsaaok ocyuiecTBJEHHUs TEKYLIEr0 KOHTPOJIS 3a cCO0II0IeHneM U
HCTOJIHEHHEM OTBETCTBEHHBIMH JT0JKHOCTHBIMH JINIAMH TOJ0KeH Ui
perjiaMeHTa U HHbIX HOPMATUBHBIX MPABOBbIX AKTOB, YCTAHABJIUBAIOLIMX
TPeOOBaHMS K NMPEA0CTABICHNI0 MYHHIMNIAJIBHON YCJIYI'd, a TAKKe
NPUHATHEM UMM pelieHuii

4.1.1. KouTtpons 3a cOOJIIOACHUEM M HCIIOJTHEHUEM CIIeIUAJINCTaMH,
JOJKHOCTHBIMU ~ JIMIIaMHA ~ 0011e00pa30BaTeNIbHOM  OpraHU3al[ui  MOJIOKCHHIA
HacToswmero PermameHTa W MHBIX  HOPMAaTHBHBIX — INPABOBBIX  AKTOB,
YCTaHABIMBAIOIIUX TPeOOBaHMS K NPEJOCTABICHUIO MYHULMNAIBHOM YCIyTH, a
TaK)K€ TPUHATHEM HUMHU pEHICHUH OCYyLIECTBIseTCsT B (opMe NPOBEIACHUS
TEKYLIEro KOHTPOJIS, IUIAHOBBIX Y BHEIUIAHOBBIX MPOBEPOK.

4.1.2. Texymuii KOHTPOJIb OCYLIECTBIISIETCS PYKOBOJIHTEIIEM
o0mieoOpa3oBaTeabHOM  OpraHu3aluM, a  TaKxKe YIOJIHOMOYEHHBIMU
3aMECTUTENISIMU PYKOBOJUTENS 0011€00pa30BaTeIbHON OpraHU3aIiy.

4.1.3. Texymmii KOHTPOJIb OCYILECTBIISIETCS IyTEM IIPOBEPKH
CBOEBPEMEHHOCTH, TIOJHOTHI M KAaueCTBAa BBINOJHEHUA aJAMUHUCTPATUBHBIX
npoueayp IMpH  COMVIACOBAaHMM  (NOANMCAHMM) JOKYMEHTOB B  paMKax
MPEIOCTABICHUS MyHUIIUIIATBHOU YCIIYTH.

4.2. TIopsiioK ¥ MePUOIMYHOCTDb OCYIIECTBJIEHUS MJIAHOBBIX
U BHEIIAHOBBIX NMPOBEPOK MOJHOTHI M KaUeCcTBa
Npea0CTABIEHUA MYHMUIMNIAJIBHON yCIyru

4.2.1. KouTponb 3a TPENOCTaBICHHUEM YCIyrH, B TOM 4YHCIE 3a
COOJIIOJICHUEM  CHEIUATMCTOM, JIOJDKHOCTHBIM —JIUIIOM — 00111€00pa3oBaTeIbHON
OpraHu3alliyd TOJOKEHUW HacTosero PeriamenTa, OCYIIECTBIAETCS ITyTeM
MIPOBE/ICHUSI TUTAHOBBIX M BHEIJIAHOBBIX (MPOBOAMMBIX IO TMOCTYMUBIIUM Kajo0am
rpaXkJiaH, OpraHu3allfil) MPOBEPOK COOIIOJICHUS W HMCIOJHEHUS CIEIUaTIUCTOM,
JIOJKHOCTHBIMM JIMIIAMU TIOJIOKEHU Pernamenra.

4.2.2. lleproau9HOCTh TIPOBEACHMS IIJIAHOBBIX TIPOBEPOK OIMPEICISICTCS
pyKOBOJUTENIEM 00111€00pa30BaTEIbHON OpraHu3aIuu.

4.2.3. BHenmaHOBBIE  TPOBEPKM 32  COONIIOJICHUEM  CHEIHAIUCTOM,
JOJDKHOCTHBIM ~ JIUIIOM ~ OOIe00pa30oBaTeIbHOM  OpPraHU3alMu  TOJIOKEHUM
HacTosimero Permamenta mpoBOAATCS PYKOBOIUTENIEM O00IIe00pa3oBaTEIHHON
OpraHW3allid TpHU TOCTYIJICHUUW HMHQPOPMAIMA O HECOOTIOJEHUU TPeOOBaHUMN
Permamenta nub0 10 TpeOOBaHUIO OPraHOB TOCYJAPCTBEHHON  BJIACTH,
00Ja1ar0IMX KOHTPOJIbHO-HAA30PHBIMU TTOJTHOMOYHSIMHU.

4.2.4. Tlpu mpoBepKke MOTYT pacCMaTPHUBATHCS BCE BOIPOCHI, CBSI3aHHBIE C
MPEIOCTaBIICHUEM MYHHUIIUNAIBHOW yCIyru (KOMIUJIEKCHBIE TPOBEPKH), WIIN
BOIIPOCHI, CBSI3aHHBIE C WCIIOJHEHUEM TOW WM HWHOM aJIMUHUCTPATUBHOMU
MpOLEYphl (TEMaTUUYECKUE TIPOBEPKH).
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425.1lpy  HeoOXOOUMOCTH, B  paMKaxX TMPOBEICHHUS  IIPOBEPKHU
pyKoBOIUTENIEM 00IIeo0pa3oBaTeIbHON OpraHU3allid  MOXET  CO37aBaThCs
pabodasi Tpymma At pacCMOTpeHHsT WHGOpMaIuu 00 HMCIIOTHEHUH HACTOSIIETO
PernaMeHTa v MOATOTOBKH MPENJIOKEHUH 1O COBEPIICHCTBOBAHUIO JCSITEILHOCTH
o011eo0pa3oBaTeIbHON OpPraHM3alud 1O MPEJOCTABICHUI0 MYHHUIIUTAIbHON
YCITyTH.

4.2.6. Ilo pe3ymbrataM TPOBEACHHBIX IPOBEPOK B CIIydac BBISBICHUS
HapyIIEHUH TPaB TMOJIyYaTeNsi OCYIISCTBIISETCS MPUBIICUYCHUE BUHOBHBIX JIMI[ K
JTUCITUTUIMHAPHONW OTBETCTBEHHOCTH. B cilydae yCTaHOBJICHHS B XOJI€ WJIA TIO
pe3ysbTaTaM pPacCMOTPEHHS KaJIOOBI TMPU3HAKOB COCTAaBa aJIMHHHCTPATHBHOTO
NPAaBOHAPYIICHHS, WM TMPECTYIUICHUS TOJDKHOCTHOE JIMIO, HaJEJICHHOE
MOJHOMOYMSIMH TI0 PAacCMOTPEHHUIO Kajlo0, HEe3aMeIUTEILHO HAaMpaBisIeT
MMEIOIIHNECS MaTepralbl B OPTaHbl IPOKYPaTYypPHI.

4.3. OTBeTCTBEHHOCTD CIIEIUAJINCTOB, J0JKHOCTHBIX JIMIL
001meo0pa3oBaTe/IbHOI OPraHM3alnuu 32 pelieHns u aeicTBus (0e3aeicTBIeE),
NpUHUMAaeMble (ocylecTBIIsIeMble) HMH B X0/1€ NPea0CTaABIeHUs
MYHUIMNAJIbHOU YCJIYTH

4.3.1. CieninamucThl,  JOHKHOCTHBIE  Jla  o0meo0pa3oBaTenbHOM
OpraHu3allid HECYT MPEAyCMOTPEHHYIO JCHCTBYIOIIUM 3aKOHOAATEIHCTBOM
OTBETCTBEHHOCTH:

3a HapylmieHWe aJIMHHHCTPATUBHBIX JCHCTBUU  (aJIMHHHCTPATUBHBIX
polLelyp), YCTaHOBIIEHHBIX PermamenTom;

3a HECOOJIOJEHUE TOCJIEeOBATEILHOCTH aJIMHUHUCTPATUBHBIX JICHUCTBUMN
(aIMMHHCTPATUBHBIX TPOIEAYP) M CPOKOB HMX BBIOJHEHHS, YCTAaHOBJICHHBIX
PermamenTowm;

3a JIOCTOBEPHOCTh MH(POPMAIIUU, MPEACTABISIEMON B X0JI€ MPEAOCTABICHUS
MYHHULUITAIBHON YCIYTH.

5. locyneOHoe (BHecyaeOHOE) 00KaI0BaAHUE MOJIydaTeaeM
MYHUIMIIAJIBbHOU YCJIYIH pelieHuil U aeiicTBuil (0e3aeicTBuil)
001eo0pa3oBaTe/IbHON OPraHU3aluu, PEeIOCTABJISIONICH MYHUIIMIAIbHY 0
YCJIYTY, JOJ2KHOCTHOIO JINIA U CHEeNHATUCTOB, MPEeI0CTABJISIIOIMX
MYHUIUNAIBHYIO YCJIYTY

5.1. 3asButenp BIpaBe 00XKajloBaTh pPEIICHUS U AeicTBUA (Oe3aeiicTBuE)
001eo0pa3oBaTeIbHOM  OpPTaHW3allMM,  CICIUAIUCTa, JOJDKHOCTHOIO — JIMIIA
o011eo0pa3oBaTeIbHON  OpraHMu3ali, OTBETCTBEHHOIO 3a IMPEIOCTABIICHUE
MYHULIMIIAJIBHOW yCIyrH, B cydeOHOM M (WiaM) JocyaeOHOM (BHeCyneOHOM)
HOpSITIKE.

5.2. JlocynebHoe (BHECYHEOHOE) o0xaJioBaHUE 3asIBUTENIEM
MYHULIMIATbHON yCIIyTH peleHni 17} NENCTBUI (Oe3neiicTBu)
00111e00pa30BaTEeIbHON  OpPraHW3allMM, CHEIUAIUCTa, JOJDKHOCTHOIO  JIMIIA
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o0mieoOpa3oBaTeIbHON  OpraHW3allik, OTBETCTBEHHOTO 3a IPEAOCTaBIICHUE
MYHHUITUTIATBHOW YCIYTH, OCYIIECTBIISICTCS B COOTBETCTBHMM C TIjaBoil 2.1.
OdenepanibHOro  3akoHa oT  27.07.2010 Ne 210-®3 «OO6 opraHuzanuu
IIPEIOCTaBIICHUS TOCYAAPCTBEHHBIX U MYHHUIIUIIAIBHBIX YCIYT.
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